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Abstract

In recognizing that personal data protection is a central topic of our societies, Europe
has adopted the General Data Protection Regulation (GDPR) in 2018. Eight months
later, a status report reveals a large variance across European countries in the data
protection breach complaints made to regulators. This paper contributes to the
literature on privacy concern and examines the influence of national culture on data
protection breach complaints to the regulators. Relying on the literature developed on
the influence of national culture on privacy concern and on the main dimensions of the
Hofstede’s model as applied to Europe, we show that European countries valuing more
individualism tend to complain more while European countries valuing more
masculinity tend to complain less regarding personal data protection breach. Relevant
implications regarding consumer protection are discussed.
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