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Abstract

The emergence of subscription video-on-demand (SVOD) services such as Netflix and
Disney+ has sparked an intense industry debate about their potentially destructive
effect on the movie theater industry. While some theater managers regularly blame
SVOD for the continuous decline in theater attendance, others argue that SVOD may
actually be a beneficial and complementary form of entertainment for the theater
industry. This research addresses this pivotal industry discussion by examining the
impact of SVOD on theater attendance. Using fixed-effects panel regression and a
unique dataset that combines theater-level attendance with broadband accessibility
over a 10-year time frame, this study shows that the availability of SVOD services is
indeed responsible for a substantial decrease in theater attendance. Furthermore, this
study highlights the supportive internet infrastructure as well as manageable theater
characteristics as potent contingency factors of this substitution.
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